
How the Lyft community is 

increasing support for local economies, 

earning more supplemental income, 

and improving the health of their cities.
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70%
go out more often and 
stay out longer.

75%
get to more local bars 
& restaurants.

60%
now explore hard–to–
reach areas of their city.

of Lyft rides happen between 10pm–6am.24%

28% of Lyft rides start in low income areas, 
which often lack reliable transportation.¹

of Lyft passengers use Lyft to get around 
when public transit doesn’t operate.47%
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30%
use Lyft for grocery 
shopping or errands.

52%
use Lyft to get to 
the airport.

39%
use Lyft to commute.

16%
use Lyft for medical 
appointments.
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are the primary source of 
income for their household.

72%

of driver earnings help 
cover food, housing, 
medical care, and other 
primary expenses.

57%

own their own business.
26%

of drivers are employed, 
seeking employment, full-
time students, or retired.

93%
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82%
drive fewer than 20 
hours per week.

88%
schedule driving around 
jobs, classes, childcare, 
and other activities.

of Lyft rides are rated five stars.90%

87% have given a ride to a neighbor.

have connected with a new friend or 
business opportunity from a ride.87%

93%
say a flexible schedule is 
very or extremely important.

40%
routinely care for loved 
ones like children, elders, 
and adults with disabilities.
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use Lyft to transport 
friends or family who 
need assistance after 
drinking.

53%

take rides at times known 
for increased alcohol 
consumption – 
weekend evenings.³

66%

avoid driving under the 
influence because of Lyft.

88%

say Lyft rides are a safe 
space.

99%
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use their cars less 
because of Lyft.

56%

say they would avoid 
owning a car entirely 
because of Lyft.

34%

use Lyft to connect 
with public transit.

22%
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The Lyft platform helps millions of 
people get reliable, affordable rides 
at the tap of a button.

1,000+ employees
10+ offices
200+ cities

5 million+ passengers
315,000+ drivers
    66% of drivers identify as a minority
   27% of drivers are female
   25% of drivers are over age 50
   10% are veterans of the armed forces
10,000+ partners




